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The average ratings of faculty to the statement " there is close link between
the Department's mission and its activities "

The average ratings of stakeholders to the statement " mission statements
reflected the needs of its community "

The average ratings of students to the statement ™ mission statements
reflected the needs of its community "

The average ratings of the faculty members to the statement “mission
statements guides decision-making processes and development of policies
in the department "

No of external reviewers conducting the program evaluation
£ i pay Aaild

The average ratings of staff to the following statement “The head of my
department is understanding and cooperative”.
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The average ratings of staff to the following statement “I can easily reach 2
the head of my department”.

The average ratings of staff to the following statement “Program 2
administration is understanding and cooperative”.

The average ratings of staff to the following statement “I can easily reach 2
the program administration”.

Evaluation of Governance and Leadership Effectiveness (Means average 2
and Level achieved based on survey)

Evaluation of Management and Administration overall performance 2
(Means average and Level achieved based on survey)

Percent of the full-time faculty members obtaining academic or 3
professional awards at the national or international level
Student, competency score index as per NQF (Means Average and 4

Level achieved).

Students overall rating on the quality of their courses 4
Students Evaluation of the program ""'I'm satisfied with the level of 4
quality of educational experience in this University "

Students satisfaction rate about academic support 4
The average rating by students to the question: Course registration is S

organized and easy
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Student evaluation of academic and career counselling from answering 5
the question | received appropriate Academic guidance when | needed it
in graduate evaluation survey.

Proportion of faculty members leaving the Department in the past year 9
for reasons other than age retirement.

Proportion of full time faculty members participating in professional 9
development activities during the past year.

Percentage of full-time supporting staff who were developed in 9
professional knowledge and skills in the country and abroad (% and
Level achieved)

1Y) &l i gy Aaild

Ratio of students to administrative staff.

Proportion of Total Operating funds (other than accommodation and
student Allowances) allocated to provision of student services (Ratio and
Level achieved).

Number of book titles held in the library as a proportion of the number of
students (Ratio and Level Achieved).

Total operating expenditure (other than accommodation and student
allowances) per student. (Number Changed)

21

T

Jbxal)

QMS 5.7.3 & NCAAA
14 & Graduate

QMS 9.5.1 & NCAAA
24

QMS 9.5.2 & NCAAA
25

QMS 9.5.3

Bagally aghaill NS

il
QOMS5.7.1 &
NCAAA12

QMS5.7.2 &
NCAAA 13

QMS 6.5.1 &
NCAAA 15

QMS8.4.1&
NCAAA 23
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16  Proportion of programs in which there was independent verifications
within the institution of standards of student's achievement during the
year.

KPI List of Program KPIs Approved by the Institution

19  Employer overall rating about the graduates “I’m satisfied with the
graduates of the program"

23 Proportion of bachelor graduates from undergraduate programs who
within six months of graduation are (mean average and level
accomplished)

a. Employed
b. Enrolled for further study
C. Not seeking employment or further study

-

a2 1Y) ) i gy Aaild

20  Students satisfaction rates about the reformed curriculum “I am satisfied
with the current curriculum”

21  Faculty satisfaction rates about the reformed curriculum

a. “I am satisfied with the current curriculum”
b. “I support changing the curriculum and the teaching methods”

22

3 QMS 365 &
NCAAA3

G A 5 Ay pdial) 3 gal) Adad
Concerned Questionnaire
standard

Employers
Questionnaire

QMS 4.12.11 &
NCAAA 11
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4 VDQ
4 VDQ
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11  Students overall evaluation on the quality of their learning experiences at 3 QMS 3.6.3 &
the institution (Average rating of the overall quality of their program on a NCAAA 1
five point scale in an annual survey of final year students) (QMS)
12 Proportion of the courses in which, student evaluations were conducted 3 QMS 3.6.4 &
during a year time. NCAAA 2
13 Proportion of the course reports conducted within a year time 3 VDQ
25  Percentage of student entering programs who successfully complete first 4 QMS 4.129 &
year. NCAAA 8
26 Proportion of students entering undergraduate programs who complete 4 QMS 4.12.3 &
those programs in minimum time NCAAA9
27 Percentage of full time faculty members holding Doctoral degrees or 4 QMS4.12.7 &
equivalent in proportion to the total number of full time faculty members. NCAAAT
28 Proportion of full time faculty members holding academic titles of 4 QMS 4.12.8
teaching assistant, instructor, assistant professor, associate professor, and
professor
29  Proportion of full time students in proportion of full time faculty members 4 SSR

(mean average and level accomplished

alaill jaliaall g Al jal) Jaladl) 4iad
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34  The average rating by the students to the question: The learning 6 Course
resources are adequate in course evaluation survey
35  The average rating by the graduates to the question: Learning sources 6 Graduate
were known "available™ to me in graduate evaluation survey
36  The average rating by the students to the question: The learning 6 Course
resources were appropriate "useful™ in course evaluation survey
37  The average rating by graduates to the question: The library facilities 6 Program
were adequate in graduate and intern evaluation surveys
38  The average rating by staff to the question: The library services are 6 QMS 654 &
appropriate in staff evaluation survey NCAAALS &
PROGRAM
41  Average overall rating of adequacy of facilities and equipment in a survey 6 QMS 7.63 &
of teaching staff (Means average and Level achieved based on survey) NCAAA 21
42  The average rating by the students in graduate evaluation survey on 6 GRADUATE
response to the statement:
"The classroom facilities (for lectures and labs) are good enough"
43 Number of accessible computer terminals per student (in the program). 6 QMS 76.2 &
NCAAA 20
44 Internet bandwidth per user E-Learning QMS 764 &
committee NCAAA 22

24
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48  Number of publications in reviewed journals in the previous year per full 10 QMS 10.5.1
time member of teaching staff.

49  Number of publications in ISI journals in the previous year per full time 10 VDQ
member of teaching staff.

50 Number of papers or reports presented at academic conferences during the 10 QMS 10.5.7
past year per full time member of teaching staff

51 Ratio of internal research and innovation funds in proportion to the total 10 QMS 10.5.5
number of fulltime faculty members (Ratio and Level achieved)

52 Ratio of external research and innovation funds in proportion to the total 10 QMS 10.5.6 &
number of full-time faculty members (Means average and Level achieved) NCAAA 30

53  Evaluation of facilities and environment supporting research (Mean average 10 QMS 10.5.4
and level achieved based on survey).

54  Proportion of full-time member of faculty members with at least on referred 10 QMS 10.5.3 &
publications during the previous year NCAAA 28

55  Number of citations in refereed journals in the previous year per full time 10 QMS 10.5.2 &
faculty members , NCAAA 27

56  Number of research and innovations registered as intellectual property or 10 QMS 10.5.8

patented within the past 5 years (Number and Level achieved)

25
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Proportion of full time teaching and other staff actively engaged in 11 QMS 11.4.3
community service activities
Number of seconded faculty members in the department 11 VDQ
Number of community education program provided in proportion of the 11 QMS 1144 &
number of departments (Means average and Level achieved) NCAAA 32

26



